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v No more paper checks

% Redeem food as
néetded

v - Shop at muliiple stores

= Streamlined Checkout

7 Less-Stigma
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How has technology Do WIC
evolved shopping for WIC parficipants
parficipantse

own

smartphones?

www.EBTShopper.com www.EBTShopper.com

Smartphone ownership by income/age grouping
yearnh;s ‘with an annual household income of fess il oy e S md rT p h one
owners

Ownership

/7%

Smartphone Ownership 2013

867

18-29 making less
than $30,000 have
a smartphone.

18-29 own smartphones

1829 3049 50-64 65+
www.EBTShopper.com Lessthan $30,000  m$30,000-674,999  m$75,000 or more .EBTShopper.com



https://www.pewinternet.org/fact-sheet/mobile/
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Smartphone Ownership 2018 Kansas

947 « Implemented WICShopper 8/2016
O. « eWIC Pilot 9/2017

» eWIC Rollout Complete 5/2018
18-29 own smartphones
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Kansas Kansas

29,000 families, 47,425 participants

27,500 94.8%

Kansas Families used WICShopper Jan ‘19

Mobile app usage rate in Kansas

www.EBTShopper.com www.EBTShopper.com


https://www.pewinternet.org/fact-sheet/mobile/

Kansas

129,000
Monthly hopping trips

4.7 o
Trips per family per month
60,000
Scanned products

www.EBTShopper.com

So, what is new since
Kansas started with
WICShopper?
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Kansas

7,295
Views of Approved Foods List

8,100

Recipe Views

www.EBTShopper.com

Recipes

400+ ways to help
parficipants prepare
their WIC foods

-0k
PICK A WIC CATEGORY

www.EBTShopper.com



PICK A WIC CATEGORY

Eggs

Fruits.and
Vegetables

Cheese

wic m& g

nvnpp
sting! Don't forget to get you

4

Recipes

400+ ways to help
participants prepare
their WIC foods

www.EBTShopper.com

Notifications

Psss. Your benefits

are about to
expire...”

www.EBTShopper.com

Available WIC Benefits
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Recipes

Recipes for each
SUBCAT in my
benefits

www.EBTShopper.com

Inspiration and
Ideas

Here are your
remaining benefits
and some great
ways to use
them...

www.EBTShopper.com



Total RECIPE VIEWS Unique Views:
4 234%

Total Views

4 504%

200000

UNIQUE V TOTAL Views
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Compared to your shopping habits at the beginning of the year,
has the expiration notification and recipes helped you use more
of any of the following WIC following WIC foods?

400 N More I The same amount [ Less

BeansPeanut  Breaklast Cereal  Mik/Yogurl Canned Fish
Butter

www.EBTShopper.com
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Fruits and veggies #1!!

Pageviews ¥ Unique Pageviews

60,59 24,
% of Total: 7.50% (807.610) | % of Totak: 7.64% (324.779)

benefit-recip: i

10,774 (17.78%) 4186 (16.86%)
Irecipes/wic-benefitrecipes-eggs-cat-03/ 6,986 (1153%) 2642 (1064%)
[recipes/wic-benefitrecipes-cereal-cat-05/ 6,968 (11.50%) 2806 (1130%)
Irecipes/wic-benefitrecipes-yogurt-cat-50 6,432 (10.61%) 2657 (10.70%)
Irecipes/wic-benefitrecipes-juices-cat-53/ 5719 (9.44%) 2502 (10.08%)

Irecipes/wic-benefitrecipes-cheese-cat-02/ 5239 (8:65%) 2252 (2.07%)

3,936 (6.50%) 1414 (570%)

W @ % W e e @ @

3,758 (6.20%) 1735 (6:99%)

KING SOOPERS #115
1950 Chastna Place
Deaver, CO 80202
Oistance: 2 mé

SAFEWAY 92246
757 EAST 20TH AVE
DENVER,CO 0205
Ohtance: 2 mé

Save-AcLot#a3a17

4860 PECOS ST
DENVER, COBDZ21

Vendor and
WIC Office
Locations

Ditance:

www.EBTShopper.com
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These benefits expire on

838 e

Cesck  mWICShopper "

Fruit & Veggie Calculator

Remaining

$15.00 $13.02
Delete  Add Item

Apples  $198 v/

Calculators

www.EBTShopper.com

Calculators

Let the app figure
out how much you
can buy

www.EBTShopper.com

Qo EWICShopper

Cereal - hot / cold
Remaining

1 215'62 590z
“+ I' _ Scan tem
'@ Al-Bran Complete Whest.

M 1box@180z

Con Flakes 12 0

Tbox@120z

Com Flskes 36 o2 2 bags

F7]
=

-3
f_" Thox@36oz
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Calculators

Let the app figure
out how much you
can buy

www.EBTShopper.com

My Appointments

And appointment
noftifications

www.EBTShopper.com
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SUBCAT

Six Languages: Messaging
-

English Loast Expense

Spanish

Arabic

Nepali

Burmese

Somali Other Allowed ltems

Thon

. o
www.EBTShopper.com www.EBTShopper.com

‘Future’ Benefits

Bhmtms | couldn’t buy this!
— WICShopper

Request

Crowdsource APL automatically
corrections : downloads
benefits

www.EBTShopper.com www.EBTShopper.com




Objective then:

Simplify WIC shopping.

www.EBTShopper.com

Participants use WICShopper
each time they shop

How can we leverage this?

www.EBTShopper.com
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Objectives now:

Deliver all of the tools participants need to
thrive in the WIC program.

www.EBTShopper.com

WICShopper is a ‘Palette’ to
add supporting features

Surveys

FNMP

Tutorials
Emergency policy
change
announcements

www.EBTShopper.com



So, what's nexte

www.EBTShopper.com

’
COOKING
MATTERS

Cooking Matters

Trusted advice for feeding your

family healthy foods and how to :

» Save Time
* Save Money
* Nourish your family

4/17/2019

EVERY MOMENT CAN ¥ .
V' BE A LEARNING OPPORTUNITY TOO I ( (]” 'I'O F(]Il
|~ S0 TALK, READ, AND SING WITH
{ YOUR CHILD AT THE GROCERY STORE,
AT HOME, AD WHILE YOU'RE 0UT STrUSTECl adVice for feeding your

LR family healthy foods and how to :

* Save Time
= s * Save Money
N—2 » Nourish your family

= oD

Cereal - hot / cold

12502 Boz Shopping List
ot Yov pprIng
& oo

7 -
P2
w

“% 1box@360z

Tbox@i20z
CCCCCC .
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Resulting in:

v Increased redemption.

v' Reverse declining participation by making WIC
less complex.

v Retain participant long enough to meet
nutritional objectives WIC has prescribed

www.EBTShopper.com

(m) jpmo

References
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Ryan Magee
WICShopper Product Manager

11


mailto:rmagee@jpma.com
https://www.pewinternet.org/fact-sheet/mobile/
https://altarum.org/sites/default/files/uploaded-publication-files/Altarum_Transition to WIC EBT_Final Report_071614.pdf

